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FEATURE DESCRIPTION 

Accounts Links in 

Navigation Menu 

7.0.9144.1 

The Amtelco Secure Messages navigation menu displays the accounts 

to which you are registered. 

 

Links for the Amtelco Secure Messages accounts that you are 

registered to are displayed at the bottom of the navigation menu.  

To switch to a different Amtelco Secure Messages account, click the 

name of the account.  

Role-Based Messaging 

7.0.8892.2 

optional feature 

The optional Role-Based Messaging feature has been implemented. 

Role-Based Messaging synchronizes Intelligent Series (IS) OnCall 

Scheduling with Amtelco Secure Messages. Role-Based Messaging to 

enable Amtelco Secure Messages users to retrieve assigned resources 

for IS on-call schedules, on-call shifts, and on-call roles and to send 

messages to everyone filling a role.  

Note: This feature requires Amtelco Secure Messages Admin Web 7.0 

or later and Intelligent Series 5.7 or later. 
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FEATURE DESCRIPTION 

 

The Contacts Screen now displays roles as well as contacts. Roles 

added to a Contact Circle receive messages sent to the Contact Circle.  

 

The Roles Screen is used to view the roles that you are currently 

filling and to view and send messages to contacts filling roles. 
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FEATURE DESCRIPTION 

 

The Compose Message window contains the Send As menu, allowing 

users to choose to send a message in their own name or to send a 

message as a role they are filling. Messages sent to or from a role stay 

with the role, not the user, allowing message threads to carry over 

from one shift to the next for seamless coverage. 

Away Message 

duration error prompt 

7.0.8892.2 

When setting an Away Message in the Settings page, an error prompt 

is displayed if the amount of time entered exceeds the duration limit. 

 

The error prompt displays the maximum allowed Away Message time 

configured by your administrator. 

Amtelco Secure 

Messages rebranding 

7.0.8641.4 

As part of the Amtelco rebrand, the 

miSecureMessages Contact Web has 

been renamed to the Amtelco Secure 

Messages Contact Web and features a 

new logo and theme color. 

Thread View 

pagination 

7.0.8641.4 

If there are more than 25 message threads in the Thread View on the 

Inbox page, the More Threads hyperlink is displayed at the bottom of 

the Thread View. 
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FEATURE DESCRIPTION 

 

Click the More Threads hyperlink to display the next group of 

message threads in the Thread View. 
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Requirements: 

▪ Amtelco Secure Messages Server 7.0 or later 

Role-Based Messaging Requirements: 

▪ Amtelco Secure Messages Role-Based Messaging licenses 

▪ Amtelco Secure Messages Admin Web 7.0.8641.3 or later 

▪ Intelligent Series Supervisor 5.7.8788.3 or later 


