
Infinity Voice Logger [Service] 
Major/minor version: 1.01 
--------------------------------------------------------- 

 

 

Revision: 1.01.17 

Status: General Release [02/17/2012] 

Changes:  Fixed a naming problem with the events in the event viewer. 

 

 

Revision: 1.01.16 

Status: Interim revision 

Changes: Fixed a problem with getting an error writing a file not closing the file.  This would result in no more recordings  

  being processed. 

 

 

Revision: 1.01.15 

Status: Interim revision 

Changes: Compatible with 5.60.06 and greater 

 Added the Response and RestoreNetwork timeouts to the configuration screen. 

 Updated Amtelco.Infinity.Common. 

 

 

Revision: 1.01.14 

Status: Interim revision 

Changes: Updated amtelco.core 

 Created registry field for “ResponseTimeout”. 

  Number of seconds that the network will wait for a response.  Typically 30. 

 Created registry field for “RestoreNetwork”. 

  Number of milliseconds that the logger server will wait before trying to restore the network connection.   

  (Typically 15000.) 

 

 

Revision: 1.01.13 

Status: Interim revision 

Changes: Converted the database so that the ANI field is 15 digits rather than 12. 

 

 

Revision: 1.01.12 

Status: Interim revision 

Changes: Fixed a problem with resetting a fail safe timer when the date and time get sent from the Infinity server.  This could  

  cause the network connection to be reset between the application and Infinity. 

 

 

Revision: 1.01.11 

Status: Interim revision 

Changes: Removed references from Saved by taken timestamp option. 

 Added Blank initials setting in configuration. 

 Updated Amtelco.Core.dll 

 

 

Revision: 1.01.10 

Status: General Release [08/20/2010] 

Changes:  Fixed a problem with operator names longer than 8 characters. 

 

 

 

 



Revision: 1.01.09 

Status: Interim revision 

Changes: Fixed a problem with not allowing a station number to be greater than 5200. 

 

 

Revision: 1.01.08 

Status: Interim revision 

Changes: Added a network timeout.  If the network control does not see an Infinity packet for a timeout setting(default of 30  

  seconds), it restarts the network. 

 

 

Revision: 1.01.07 

Status: Interim revision 

Changes: Added debugging info to find network problems. 

 Fixed a problem with the network going away and coming back because of a slow network connection, where the  

  Infinity times out and takes the station offline. 

 

 

Revision: 1.01.06 

Status: Interim revision 

Changes: Fixed a problem with finding the embedded resource files for upgrades 

 

 

Revision: 1.01.05 

Status: Interim revision 

Changes: Fixed a problem when running on 5.50.xx.  Object not set to instance of an object error. 

 

 

Revision: 1.01.04 

Status: Interim revision 

Changes: Added a registry setting called CmdTimeout.  This string value can be added to the registry to change the default  

  timeout of 5 seconds for all database commands. 

 

 

Revision: 1.01.03 

Status: Interim revision 

Changes: Fixed setup including embedded sql scripts for upgrading database. 

 

 

Revision: 1.01.02 

Status: Interim revision 

Changes: Converted to visual studio 2008. 

 Moved Logger specific stuff out of Amtelco.Infinity.Common into Amtelco.Infinity.Logger 

 

 

Revision: 1.01.01 

Status: Interim revision 

Changes: Created a secondary Logger flag.  This will allow 2 Unity Loggers on one system.  The one flagged as the secondary will  

  pull messages from the LOGGER2-ACCT# in the system configuration. 

 

 

Revision: 1.01.00 

Status: Interim revision 

Changes: Compatible with v5.60.xx and greater Infinity. 

 Will now report to the Infinity server when the backup file location is switched too. 

 Will now switch back to the primary location if the secondary file location fails. 

 

 



Revision: 1.00.16 

Status: Interim revision 

Changes: Made compatible with windows 2008 server, and 64 bit machines. 

 

 

Revision: 1.00.15 

Status: Interim revision 

Changes: Added the original account to the logger database. 

 Added the original billing number to the logger database. 

 Added the logger type to the logger database. 

 

 

Revision: 1.00.14 

Status: General Release [04/16/2009] 

Changes:  Fixed the billing number field in the database. 

 

 

Revision: 1.00.13 

Status: Interim revision 

Changes: Changed the file path to be named by start of recording date/time. 

 

 

Revision: 1.00.12 

Status: General Release [11/10/2008] 

Changes:  Fixed single character initials like “A  “. 

 

 

Revision: 1.00.11 

Status: Interim revision 

Changes: Fixed initials with zeros in the middle and end like “A0A”, and “A00”. 

 

 

Revision: 1.00.10 

Status: Interim revision 

Changes: Application version is now in the title bar of configuration utility. 

 Application version is now in the log file. 

 Implemented common version numbering. 

 Fixed initials in timestamps 

 

 

Revision: 1.00.09 

Status: Interim revision 

Changes: Fixed “This feature requires windows XP error. 

 Added debugging for SQL errors. 

 Fixed several Infinity networking problems 

 Fixed issue with not recovering from a SQL error correctly. 

 

 

Revision: 1.00.08 

Status: Interim revision 

Changes: Found problems with GSM the compressing process.   Fixed. 

 

 

Revision: 1.00.07 

Status: Interim revision 

Changes: Added 8k wav files GSM compresses as a file option. 

 Added an option to place files in a folder by taken timestamp rather than PC date and time. 

 Added tooltips for entries in the configuration screen. 



 

 

Revision: 1.00.06 

Status: General Release [02/17/2012] 

Changes:  Added more debugging information to find problem with network control. 

 Fixed a problem with network control 

 

 

Revision: 1.00.05 

Status: Interim revision 

Changes: Fixed a problem with the fields in the SQL database being too small 

 

 

Revision: 1.00.04 

Status: Interim revision 

Changes: Added debugging data to find 2 problems 

  Invalid index  

  Object not set to instance of an object 

 Change the configuration utility name to include “Unity” 

 Added a new field to the database called “Processed”. 

 

 

Revision: 1.00.03 

Status: Interim revision 

Changes: Fixed a problem with Stack2 in the network packet object 

 Added start and stop service from the configuration application 

 

 

Revision: 1.00.02 

Status: Interim revision 

Changes: Added Logger station type 

 Fixed billing number 

 Fixed error if loggers are not enabled 

 

 

Revision: 1.00.01 

Status: Interim revision 

Changes: Fixed Backup path  

 Added the date to the backup path 

 

 

Revision: 1.00.00 

Status: Interim revision 

Changes: Initial Release 


