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Revision: 1.01.04.16 

Status: General Release [04/26/2021] 

Changes: Corrected issues getting the correct account field when a schedule is cross copied to another schedule. 

 Added ServerTime and OperatorStatus methods to the InfinityService.asmx service. 

 

 

Revision: 1.01.04.15 

Status: General Release [03/22/2016] 

Changes: Corrected web chat disconnecting when parking to another operator.   

 Corrected the Print button when using Chrome®.   

 Corrected the week view delete issue when a shift covers multiple days.   

 Corrected issues with chat using Internet Explorer® 7 and redirection issues with Safari®, Chrome® and Firefox®.   

 Corrected missing message text when copying a scripted message to another account.   

 

 

Revision: 1.01.04.14 

Status: Interim revision 

Changes: Added a request buffer size of 2500 to the AmInfinity.dll. 

 

 

Revision: 1.01.04.13 

Status: General Release [02/24/2015] 

Changes: Added web service methods for chat and updated the op and user chat pages.(use Chat2)  

 

 

Revision: 1.01.04.12 

Status: General Release [04/11/2014] 

Changes: Fixed message format when sending a basic message with paging pipes enabled.  

 Fixed message saving with incorrect operator initials.  

 Fixed intermittent object error within the InfinityServer service.  

 Fixed RegistryPage and RegistryFax selection when the service list is above 5013.  

 

 

Revision: 1.01.04.11 

Status: Interim revision 

Changes: Fixed exception in OnCall roster if there is a shift with a deleted listing.   

 Added web.config option ChatUseHttps to add Https to the front of a chat/callback link instead of http.  Also removed  

  "http" if a URL is provided in the query.  

 

 

Revision: 1.01.04.10 

Status: General Release [07/08/2013] 

Changes: Fixed message index error in auto page history.   

 

 

Revision: 1.01.04.09 

Status: Interim revision 

Changes: Fixed Downloaded message history display, showing the correct dialout history time differential.   

  Fixed a message index error that can occur when viewing messages with bold characters.  

 Changed taking a web message to use the initials of the agent used by the Infinity Server service connection.   

 

 

 



Revision: 1.01.04.08 

Status: General Release [01/07/2013] 

Changes: Changed the custom login to allow multiple users for the same email address.  

 Fixed the message display/rendering for Infinity message forms.   

 

 

 

Revision: 1.01.04.07 

Status: Interim revision 

Changes: Changed the web service session identifier to be "INF" and a guid.   

 Added more debugging to determine where the intermittent Request Timeout is coming from. 

 

 

Revision: 1.01.04.06 

Status: General Release [05/14/2012] 

Changes: Fixed OnCall resource index error when there are no listings and the web.config ResourceCount is greater than 0.   

 Fixed Custom Login operator save routine and email lookup.  

 

 

Revision: 1.01.04.05 

Status: Interim revision 

Changes: Fixed OnCall End Time Year entry cleared when selecting a Shift.  

Revision: 1.01.04.04 

Status: Interim revision 

Changes: OnCall resource retrieval getting stuck in a loop if the directory subject is broken.  

 

 

Revision: 1.01.04.03 

Status: Interim revision 

Changes: Fixed object error when saving a message, added web.config option called "SubscribeMessage"  

 Fixed OnCall missing the last resource if there are more than 100 resources  

 Added web.config option called "DisplayMessageAccount" to allow hiding the account(s) when taking a message 

 

 

Revision: 1.01.04.02 

Status: General Release [02/16/2012] 

Changes: Fixed server logging issue.  

 Fixed message rendering issue when the message forms ASCII values do not add up correctly.  

 

 

Revision: 1.01.04.01 

Status: Interim revision 

Changes: Fixed invalid date error when accessing DayView on Feb 29, 2012. 

 Fixed error when rendering a message form when the config is set to both, but only a Front or Back is present. 

 

 

Revision: 1.01.04.00 

Status: General Release [10/31/2011] 

Changes: Changed the build to only run as a 32 bit application.  For IIS7 64bit the application pool must be set to 32-bit. 

 Fixes the problem with voice messages where the VOX converter throws an error due to running the service on  

  a 64-bit server. 

 

 

Revision: 1.01.03.08 

Status: Interim revision 

Changes: Corrected message display due to invalid characters in the message record. 

 Added directory functions to the InfinityService.asmx 

 



 

Revision: 1.01.03.07 

Status: General Release [03/29/2011] 

Changes: Fixed Conference size issue. This requires an Infinity patch for versions prior to 5.60.04. 

 Changed large data requests so that they are broken into smaller requests to improve overall performance. 

 Added Secure Message responses for Infinity version 5.60.4 and up. 

 Added .net ajax controls.  (The web.config file must be updated.  Use web1.config as a guide.) 

 

 

Revision: 1.01.03.06 

Status: Interim revision 

Changes: Fixed listing delete, so OnCall assignments are also deleted correctly. 

 

 

Revision: 1.01.03.05 

Status: Interim revision 

Changes: Fixed message rendering, when the last lines are more than 38 characters. 

 

 

Revision: 1.01.03.04 

Status: Interim revision 

Changes: Fixed Open Time Slot report in OnCall. 

 

 

Revision: 1.01.03.03 

Status: General Release [10/25/2010] 

Changes: Fixed time zone offset when downloading messages. 

 Added a download and deliver buttons when viewing a single message. 

 

 

Revision: 1.01.03.02 

Status: General Release [08/20/2010] 

Changes: Fixed user password truncating spaces. 

 Fixed timing issue in AmInfinity.dll with multiple requests. 

 

 

Revision: 1.01.03.01 

Status: Interim revision 

Changes: Fixed rendering issue with multiple spaces in messages. 

 Fixed message rendering to include all 12 lines. 

 Added SMS history constants. 

 

 

Revision: 1.01.03.00 

Status: General Release [03/16/2010] 

Changes: Fixed character conversion in info cards. 

 Updated to work with Infinity 5.60.x 

 

 

 


