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Genesis Sound Configuration - Windows

To have “ring” audio come through your monitor, but have call audio come through a headset:

1. Ensure the headset you will be using to take calls is plugged in
2. Right-click the sound icon (a speaker) on your windows task bar (Lower right side of the
screen by default) and select “Sounds”

Open Sound settings
Open Volume mixer
Spatial sound (Dolby Atmos for built-in speakers)

Sounds

A

Troubleshoot sound problems

3. Navigate to the “Playback” tab towards the top of the window
? Sound X

Playback Recording Sounds Communications

A sound theme is a set of sounds applied to events in Windows and
programs. You can select an existing scheme or save one you have
modified.

Sound Scheme:

Windows Default iV Save As... Delete

To change sounds, click a program event in the following list and then
select a sound to apply. You can save the changes as a new sound scheme.

Program Events:

@Windows A
1] Asterisk

Calendar Reminder
Close Program

Critical Stop
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]
; f’: Critical Battery Alarm
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] Play Windows Startup sound

(None) P Test Browse...

Cancel Apply
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4. The default device will likely be the headset you are using for calls. Right-click on the
monitor speakers and select “Set as Default Device”

Playback Recording Sounds Communications

Select a playback device below to modify its settings:

Speakers
2- Jabra LINK 260
Default Device

Digital Output

Mot plugged in

Digital Output

Mot plugged in

Digital Output

Mot plugged in

Digital Output

Not plugged in

AMD High Definition Audio Device

AMD High Definition Audio Device

AMD High Definition Audio Device

AMD High Definition Audio Device

Speakers

Q@Y SS9 88a

Configure

Realtek High Definitic ~
nooa

Configure Speakers
Test
Disable

Set as Default Device

Set as Default Communication Device

Show Disabled Devices

Show Disconnected Devices

Properties

Lawy Playback Recording Sounds Communications

Select a playback device below to modify its settings:

Speakers
2- Jabra LINK 260

Default Communications Device

Digital Output
AMD High Definition Audio Devi
Not plugged in

Digital Output
AMD High Definition Audio Devi
Not plugged in

Digital Output
AMD High Definition Audio Devi
Not plugged in

Digital Output
AMD High Definition Audio Devi
Not plugged in

ce

ce

ce

ce

Speakers
Realtek High Definition Audio

[ S PR - ]

QY 9888

r Configure

Set Default |V

Properties

Cancel Apply

*To have both ring audio and call audio come through your headset, simply re-select the headset
as the default device.

Please note: Amtelco Field Engineering, as an option, can configure Web Agent users to not use
the windows default device and force the sound to the headset.
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