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With miSecureMessages (MSM) version 6.7, when users set their miSecureMessages
notifications to “Off,” they may enter a custom away message or choose an away message from
the pre-programmed System and Group away messages.

Away Messages are displayed on the miSecureMessages Contacts screen to other users in the
same Group, and are also sent as an auto reply to those users who send a secure message to a
user who is away.

Away Messages can have an optional start and end time to turn notifications off and begin away
messages at a date and time other than now, and to turn notifications back on and end away
messages at a specific date and time.
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System Away Messages

The Away Messages page in the MSM Administration Web application is used to customize the
system away messages that are available to any group that is enabled for system away messages.
When a miSecureMessages user turns off miSecureMessages notifications, the user can select
one of these away messages, select one of the group away messages, or type a custom away
message.
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Admins

Away Messages

Circles Out for lunch

Out sick today

Configuration

On vacation
Connections

Contacts

Dashboard

Devices

Notifications

Adding and Editing System Away Messages

e To add a system away message, click the New icon. =
e To edit a system away message, click the away message that you want to edit and then
click the Edit icon. #

The Away Message window is displayed.

Away Message

Message

I'm on Vacation

Close Save Changes

Message
Type the away message that you want to add, or edit the existing away message.
Click the save Changes button.
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Group Away Messages

Custom away messages can be created for each group under the Phrases tab in Group Properties.
The Away Messages pane under the Phrases tab is used to create and edit away messages that are

only available to users registered to the group.

Group Properties - Mercy Medical Center

General Contacts Device Menu Permissions Phrases

Quick Phrases

+ New A Edit | [ Delete 4+ Move Up | ¥ Move Down

| can respond in 5 minutes

| can respond now

| am unable to respond

Email Messages Exit

Away Messages

+ New # Edit 11 Delete 4 moveup | ¥ Move Down

Out for Lunch

On a Break

In a Meeting

Adding and Editing Group Away Messages

e To add a group away message, click the New icon = in the Away Messages pane.
e To edit a group away message, click the away message that you want to edit and then
click the Edit icon # in the Away Messages pane.

The Away Message window is displayed.

Away Message

Message

In a meeting

Cancel Save Changes

Message

Type the away message that you want to add, or edit the existing away message.

Click the save Changes button.
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Away Message Permissions

The settings that grant or deny permissions for away messages are found under the Permissions
tab in the MSM Administration Web Group Properties. The permission settings can be
configured for each miSecureMessages group.
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Group Properties - Mercy Medical Center

Away Messages . - " Exit
General Contacts Device Menu Permissions Phrases Email Messages X

Circles
Group Administrator Permissions

Configuration

Contact Access
Change Passcode Rules

Connections Wiew A Change Password Rules
[] Access Messages
Contacts Circle Access Change Default Circle Name
Update ~ Change Personal Circle Name
Dashboard Change Registration Type
Phrases [ Change Contact Permissions
Devices Eull “ Run Reports
Notifications
Group User Permissions Contact Permissions
Groups
7 View Group Fields Allow Device to Device Messaging
ESES View Contacts Change Away Message
View Circles Change Display Name
MESZ3ES View Phrases Change Email
[] Run Reports Change Interval

Report:
S Change Notifications (Cn/Of)

Change Personal Circle

Change Personal Quick Phrases
Change Phone Number

Change Picture

Use System Away Messages
Use System Phrases

System Phrases

Save

M Change Away Message

The “Change Away Message” setting allows contacts in this group to create custom away
messages.

Select this check box to enable contacts to enter their own custom away message.
M Use System Away Messages

The “Use System Away Messages” setting allows contacts in this group to access the system
away messages defined on the Away Message page.

Select this check box to enable contacts in this group to select system away messages.

When you have finished configuring Permissions settings for the group, click the Save button to
save your changes.
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Setting an Away Message in the Android App

To change your miSecureMessages away message from y ]

the Android app, touch the Sound icon €9 or the No € Notification Settings

Sound icon % on the title bar. . Notifications 2
The Notification Settings screen is displayed. © On

Notifications
® Away Message

The Notifications setting determines whether you will None
receive notification of new messages. If your notifications
are turned on, the word “On” is displayed. If your Normal Priority Sound
notifications are turned off, the word “Off” is displayed. Ringin

Notifications are turned on by default.

0

High Priority Sound

Away Message
Alarm

If your notifications are turned off, the Away Message
field displays your away message.

To turn off notifications and to set or change your away message, touch Away Message. The
Away Message screen is displayed.

Away Message

The Away Message screen is displayed when turning off
message notifications and when setting or changing an

€<  Away Message

Current:

away message. Unavailable
Current Out for Lunch
If Notifications are off, the current away message is

displayed in the Current field. Otherwise, the Current field On a Break
is blank.

Previously saved away messages are displayed beneath In a Meeting
the Current field.

Touch an away message.

OR
Enter a new away message into the Current field.
Start ‘ Start: ’ ‘ End: ’
The Start button displays the date and time at which the Now Indefinite
away message will be activated. By default, Start is set to UPDATE

“Now” indicating it will be activated as soon as the away
message is updated.

To change the Start date and time, touch Start.
A calendar is displayed.
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Select the start date from the calendar, or touch TIME to keep the
current date. DATE TIME

A clock of hours is displayed with the current start time. Select a
starting hour, or touch the minutes portion of the time to keep the
current hour.

2019

Thu, Aug 22

A clock of minutes is displayed with the current start time. Select
a starting minute. August 2019

Touch AM or PM.

When you have finished setting the Start date and time, touch
SAVE.

OR 13 14 15
To set the Start date and time to “Now,” touch NONE.

20 21 e 23
End

. . . 27 28 29 30
The End button displays the date and time at which the away

message will expire and notifications will resume. By default,
End is set to “Indefinite” indicating the away message will remain NONE CANCEL  SAVE
in effect until a new away message is selected or until
notifications are turned on.

To change the End date and time, touch End.
A calendar is displayed.
Repeat the steps for setting the date and time.

When you have finished setting the End date and time, touch SAVE.
OR
To set the End date and time to “Indefinite” touch NONE.

To return to the previous screen, press the Back button.

Note: The Notification Settings apply to all of your Angela Massey; Erica Sorenson;
accounts on a single miSecureMessages server. If Rachel Ferguson; Sean Mandti;
you have an account on multiple miSecureMessages
servers, your Notification Settings will not apply to
the accounts on other servers. Switch to the account |« e S
that you want to edit before making changes to your ___ Rl

Patient update [] Hish

Notification Settings. Cardiology

When your notifications are turned off, your away Angela Massey
message is displayed under your name on the Contacts Available
screen and is sent as an auto reply to miSecureMessages .

? David Darcy 0
users that try to send you a secure message. ¥ Available
More information about the miSecureMessages Android % Rachel Ferguson
app is provided in the miSecureMessages Android App (Th Available

User Guide.

, Erica Sorenson °

In a Meeting
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Setting an Away Message in the Apple App

To change your miSecureMessages away message from
the Apple app, tap On in the upper left corner of the Menu
Drawer.

The Away Message screen is displayed.

Away Message

The Away Message screen is displayed when turning off
message notifications.

Start Time

The Start Time is the date and time at which the away
message will be activated. By default, the Start Time is set
to “Now,” indicating it will be activated as soon as the
away message is updated.

To change the Start Time, tap the Calendar icon. E

Use the date and time wheels to select a starting day, hour,
minute, and AM or PM.

End Time

— Away Message

Start Time:

End Time:

AWAY MESSAGE

Out for Lunch

AWAY MESSAGES

Out for Lunch
On a Break

In a Meeting

Now

Indefinite

Set

B

®

The End Time is the date and time at which the away message will expire and notifications will
resume. By default, the End Time is set to “Indefinite” indicating the away message will remain
in effect until a new away message is selected or until notifications are turned on.

To change the End Time, tap the Calendar icon. E

Use the date and time wheels to select an ending day,
hour, minute, and AM or PM.

Away Message/Away Messages

The Away Message is the message that will be displayed
under your name on the Contacts screen and will be sent
as an auto reply to miSecureMessages users that try to
send you a secure message.

Select a message from the Away Messages menu, or enter
a new message in the Away Message field.

When you have finishing selecting a start time, end time,
and away message, tap Set.

If your Away Message settings were saved correctly, the
“Update Success” message is displayed. Tap OK.

When your miSecureMessages notifications are turned
off, your away message is displayed in red text below
your name on the Contacts screen.

—
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More information about the miSecureMessages Apple app is provided in the miSecureMessages
Apple App User Guide.

Setting an Away Message in the MSM Contact Web

To change your miSecureMessages away message from the miSecureMessages Contact Web,
select the Settings command in the Navigation Menu, or click your username in the upper right
corner of the Contact Web banner and then click the Settings button.

The Settings page is displayed.
Away Message
The Away Message section of the Settings page is used to set, change, or clear an away message.

&.{,;.ﬂs;.;_ug MSM Contact - Mercy Medical Center
sages OFF  Andrea Ward &

Settings~ = Andrea Ward Help @

~

Notification Info

The Notifications setting specifies the maximum
number of notifications to send for one secure message

using the Persistent Alert feature. Message notifications
are sent until you read the message or the number of Notification Interval 0 Hours = 0 Minutes = 16 Seconds

Notifications 3

notifications indicated by the Notifications setting have

been sent. If this number is reached without receiving a Notification Enabled O

read receipt, the notification will not be resent but the

message still will be displayed in your MSM Contact
Web Inbox and in the Messages screen on your

miSecureMessages devices.

Away Message

Away Messages allow others to be notified that you are
out of the office, on vacation, or not available to
response to messages.

Message Out sick today

December 16, 2019 8:39 AM - December 17, 2019 7:00 AM

Set Message Clear Expiration

Message

The Message field displays your current away message. If the away message is in effect, the start
date and time and end date and time, if any, are displayed beneath the Message field.

Note: The away message is only in effect while the Notification Enabled setting is not checked.
If the Notification Enabled setting is checked, your miSecureMessages notifications are
turned on and no away message will be sent.

To set an away message, clear the Notification Enabled check box or click the Set Message
button.

The Away Message window is displayed.
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Away Message

The Away Message window is used to set or change the away message that is displayed to
miSecureMessages users to indicate that you are not able to receive message notifications.

Away Message

Set Expiration

Start End

10/02/2019 9:39 AM == 10/02/2019 12:00 PM =
Message

In a meeting -

Update ST

Set Expiration

The “Set Expiration” setting determines whether the away message has a start and end time. If
the check box is not selected, the away message will apply from the time it is saved, until
notifications are turned back on or another away message is set.

Start
The Start field is displayed when the “Set Expiration” check box is selected.

To change the start date and time, click the Calendar icon & to the right of the Start field and
select a start date and time.

End
The End field is displayed when the “Set Expiration” check box is selected.

To change the end date and time, click the Calendar icon & to the right of the End field and
select an end date and time.

Message
The Message is the away message that will be displayed to miSecureMessages users.

Type an away message into the Message field.
OR
Click the down arrow icon and select an away message.

Click the Update button to apply the away message.

The Notification Enabled check box is cleared and the away message is displayed in the Message
field. The start date and time and the end date and time, if any, are displayed below the Message
field.
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When your miSecureMessages notifications are turned off, the word OFF and your away
message are displayed next to your name on the Contacts screen.

To cancel your away message and enable message notifications, click the Clear Expiration button
in the Away Messages section of the Settings page, or clear the Notification Enabled check box
and click the Update button.

The start date and time and end date and time are removed, and the Notification Enabled check
box is checked.

More information about the miSecureMessages Contact Web is provided in the
miSecureMessages Contact Web User Guide.

Setting an Away Message in the MSM Administration Web

Administrators with permissions to edit contact settings can set or change an individual contact’s
away message from the Contact Settings page of the MSM Administration Web. More
information about editing contacts’ away messages is provided in the MSM Administration Web
Guide.

Requirements:

MSM Administration Web 6.7.7096.06 or later
MSM Server 6.7.7214.28178 or later
MSM Contact Web 6.7.7096.10 or later
Android devices:
o Android OS 5 or later
o miSecureMessages Android App 6.7.1.2 or later
= Apple devices:
Apple i0S 10 or later
miSecureMessages Apple App 6.7.0.5 or later
Apple watchOS 5.0 or later
Apple Watch Series 3 or later

Amtelco Part Number: 232MP149 and 232MP153
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